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WELCOME TO OUR 

COMPANYIn 2004, Corporate Partners Consultancy was born out of a 

passion to support Malaysia’s companies with debt collection 

challenges. Growing into a financial technology (Fintech) 

company, we now offer professional debtor management with 

an online platform - Corporate Partners Debtor Management 

(CPDM) to help our customers to manage debtors effectively 

and thus improve cash flow.

Our solution goes beyond service subscriptions. We take great 

pride in having a team of qualified and experienced 

consultants to assist our customers in every single step - from 

customer background checks, business document reviews, 

debt collection and recovery, trainings,  recovery processes, to 

financial services. All these are to ensure peace of mind for our 

customers with a one-stop solution.

Our Mission
To build a digitized and innovative online platform to help 

Malaysia’s businesses to achieve effective debtor management

Be Malaysia’s leader in paving the way for the development of digital Debtor 

Management Solutions.

Our Vision



INTERNATIONAL 

STANDARDS

The only and the first Debtor Management 

Solution provider in Malaysia certified with

ISO 9001:2015 Certification

We comply with international quality standards to ensure we deliver 

high-quality services to you.
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KEY FIGURES

Over 10,000 ++
debtor case analysis
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80%
of successful debt recovery 

Hardware

22.5%

Manufacturing

16.5% FMCG

15.5%

Construction

13.5%

Engineering 

11.5%

Others

9.5%

Machinery

8.5%

Logistics

2.5%

Customers from different 
industries
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Training and 

Upskill your 

Staff with HRDF 

Claimable 

Course

YOUR ULTIMATE GOAL



DEBT MANAGEMENT SOLUTION (DMS)

DIGITALIZATION

✓ We Digitalize your 

Credit Activities by 

providing OVERALL 

PICTURE of your 

Debtor Status, Monitor 

your Debtor.

✓ Alert you on Debtor 

Segmentation.

✓ Automate your 

Collection activities 

such as auto send 

reminder letters and 

SMS.

✓ Advice your next 

action on recovery.

PREVENTION

✓ Customer 

Background 

checks/Debtor 

Evaluation & 

Monitoring, to 

determine the 

risk level of

the customer.

PROTECTION

✓ Proper 

Documentation 

Review and 

Enhancement in 

making sure that 

all terms and 

conditions are 

stated clearly.

COLLECTION

✓ UNLIMITED  

Initiation of 

LOD

✓ UNLIMITED 

Call For Action  

(CFA)

✓ Our team 

negotiators will 

help you to 

follow up on 

payments and 

negotiate for 

settlement plans.

RECOVERY

✓ Investigate, 

Analyses & Legal 

Recovery – SOA

✓ Effective. Ethical. 

& Efficient. Debt 

Recovery Solutions

✓ Fully Finance / 

Partial Finance

✓ Court Actions : 

Summons & 

Judgments, WSS, 

Garnishee, Winding 

Up, Bankruptcy, 

POD

TAXATION

✓ Provide Legal 

Documentation  

for Audit and  

Tax Purpose

✓ Company Tax

– 17% / 24%

EDUCATION

✓ Train your staff 

with professional 

trainers so that 

your staff can

improve their 

collection 

efficiency and 

effectiveness.

LOD/CFA stage - Successful Collected Amount -

100% to Subscriber
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S&P 

AGREEMENT

Subsidy of Sales and 

Purchase 

Professional Fees ** 



RISK EVALUATION & MONITORING REPORT
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RISK EVALUATION & MONITORING REPORT
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CALL FOR ACTION REPORT
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We help you to claim Tax Deduction

Deduction for Bad & Doubtful Debts

This Ruling applies in respect of the deduction for bad and doubtful debts under 

section 34 and the treatment of recoveries under section 30 of the Income Tax Act 

1967.

Trade debts written off as bad are generally allowable as a deduction against gross 

income in computing the adjusted income of a business for the basis period for a 

year of assessment.

All reasonable steps based on sound commercial considerations should be taken to 

recover the debt inclusive of:

a. Issuing reminder notices;

b. Issuing Letter of Demand

c. Legal action

We can help you to claim tax relief up to 24%
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Limitation Act 1953 – 6 years
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CP DEBTOR MANAGEMENT SYSTEMCP DEBTOR PORTFOLIO RISK CONSULTING (DPC) REPORT

Corporate Partners



CP DEBTOR MANAGEMENT SYSTEMCP DEBTOR PORTFOLIO RISK CONSULTING (DPC) REPORT
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CONTACT US !!!  Thank You

Address: 
C-05-08 & C-05-09, Aurora Place, Bukit Jalil,

57000 Kuala Lumpur, Malaysia.

Website: www.debtrecovery.com.my

Corporate Partners

http://www.debtrecovery.com.my/
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